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Operations Manager
Mid-level manager with a very strong technical background combined with solid business and financial experience on-track for an executive leadership team position. 11 years of technical, hands on management experience combines with a strong education, entrepreneurial mentorship, and related financial and business experience to offer strategic development and organizationally relevant performance from existing assets. Strong communication skills highlight sales and customer facing role experiences.
Highlights
	· Process Improvement
	· Leadership Experience
	· Cyber Security Experience

	· Strategic Financial Planning
	· Sales Experience
	· IT Systems Management



Professional Experience
	Security Operations Center Project Manager
	(8/2010 – 2/2012)

	Federal Student Aid, Washington, D.C. 
	


One of several security experts hired on to identify critical information security needs and formulate strategic initiatives to address gaps in the needs of the organization. Role expanded to include program development, including enterprise wide security policies, technical procedures, and system design.
Achievements:
· Responsible for designing and outlining an enterprise wide logging program 
· Worked with Cyber Security team and other security groups to redesign and implement improved vulnerability identification, tracking, and remediation program.
· Tapped by CIO to head up a special taskforce to address high priority vulnerabilities within the enterprise.
· Trained personnel responsible for creating/maintaining the Computer Security Incident Response Team (CSIRT) program for Federal Student Aid.

	POA&M Team Lead
	(9/2009 – 7/2010)

	Endeavor Systems, McLean, VA
	


Provided subject matter expertise (SME) on information security and FISMA compliance for major federal customers. Worked with a team of analysts and consultants to review the enterprise’s organizational structure, risk management techniques, and Plan of Action and Milestones (POA&Ms).
Achievements:
· Helped lay the foundation for a new Cyber Security program through requirements research, policy development, and solution architecting.
· Managed efforts to verify system security plans compliance with existing CIO security policies as well as NIST.
· Prepared executive summaries for Chief Information Officer (CIO) summarizing the security vulnerabilities of 21 private collection agencies.
· Assisted in the testing and development of Endeavor Systems’ flagship product OpenFISMA, an open source FISMA compliance utility for federal agencies.

	Network Operation Center (NOC) Manager
	(8/2007 – 5/2008)

	NET Telcos, Glen Allen, Virginia
	


Managed a team of network analysts and subject matter experts (SME) in maintaining the security and operations of a data center with 10,000 sq feet of raised floor space, maintaining direct responsibility for 9 individuals with a supervisory roll over an additional 3 SMEs.
Achievements:
· Increased the efficiency and response to performance and security alerts through an application development redesign project designed to offer a simplified interface, better alert mechanisms, and statistical reporting.
· Built and managed a team of 9 network analysts through meticulous hiring practice and hands on technical training.
· Spearheaded the implementation and development of a NOC knowledge base resulting in an approximate 65% decrease in time to resolution for known incidents.
· Integrated customer service experience with alternate call centers to help ensure maximum resource utilization.

	Security Engineer
	(11/2004 – 8/2007)

	C3NS, Centreville, Virginia
	


Served as the primary POC for technical and security-related concerns, freeing upper management to concentrate on business expansion. Provided training and supervision to junior employees. Ensured major clients received superior service through system audits and network optimization.. 
Achievements:
· Consistently demonstrated exceptional levels of proficiency during challenging assignments to become management’s “go-to” engineer for major client projects.
· Built, deployed and maintained business critical systems for law firms, engineering facilities, government contractors and other high-value clients.
· Developed and standardized administrative procedures as well as architecture / system and user documentation, increasing productivity and promoting efficiency in technically diverse environments.
· Spearheaded the design and launch of an automated inventory tracking and management system.
· Responsible for the expansion of an as-needed contract into a large service contract resulting in the company’s highest rate of billable hours through a dedication to outstanding customer service.

	Network Administrator
	(7/2003 – 8/2005)

	GEORGE MASON UNIVERSITY, SCHOOL OF MANAGEMENT, Fairfax, Virginia


Gained recognition as a valued technical leader managing a three-member team to complete a broad spectrum of IT projects. Conducted security policy reviews, network upgrades, and software development projects. maintained more than 500 computers.
Achievements:
· Worked with web developers to accomplish a large PHP to ASP web application conversion project on time and budget.
· Recognized by senior management for innovative solutions and unfailing commitment to excellence.
· Initiated a security architecture redesign project, and managed 500+ computers utilizing Active Directory.

Jr. Network Administrator (5/2002 – 6/2003)
DENTAL EQUIPMENT SPECIALISTS LLC, Centreville, Virginia
As point of contact for helpdesk, boosted company online presence and technical capabilities by designing, implementing and maintaining the businesses web site, and assisting senior engineers with vital networking redesigns. 

Desktop Support Technician (2/2001 – 5/2002)
FOUNDATION FIGHTING BLINDNESS, Fairfax, Virginia
Managed IT help desk operations to provide users with skilled technical support for a wide range of Windows operating systems. Collaborated with central office engineers to maintain network connections between headquarters and satellite office systems.
	
	


Relevant Experience
	Treasurer (Elected Volunteer)
	(4/2010 – Present)

	Acadia Condominium Association, Vienna, Virginia
	


Fiscally responsible for preparing and presenting annual budget to Board of Directors. Valuable experience in decision making, working with large budgets, and conferring with legal counsel.

	United States Marine Corps Reserves
	(7/2008 – 7/2014)

	United States Marine Corps
	


Joined the United States Marine Corps to honorably serve, gaining discipline, a strong work ethic and an insight into leadership techniques through hands on training.

	Lead Developer
	(6/2011 – 4/2012)

	Hotel Software System (HSS) Web Application Development Project


Volunteering as lead developer in a large scale web application redesign project for a small business gaining current and relevant programming skills as well as experience working directly with multiple developers on a cutting edge web application project.
	
	


Education
Degrees
Masters in Business Administration (MBA) (Expected 12/2012)
Marymount University, Arlington, Virginia

Bachelor of Science in Information Technology (BS IT)
George Mason University, Fairfax, Virginia
· Minor: Business Administration
· Focus in Information Security
· Represented University in the 2006 Mid-Atlantic Collegiate Cyber Defense Competition

Certifications
Certified Information Systems Security Professional (CISSP)
Certified Information Systems Auditor (CISA)
EC-Council Certified Ethical Hacker (CEH)
EC-Council Certified Network Defense Architect (CNDA)
EC-Council Certified Security Analyst (ECSA)
Cisco Certified Security Professional (CCSP)
Cisco Certified Network Associate (CCNA)
CompTIA Security +
Microsoft Certified Systems Administrator (MCSA, Security & Messaging)
Microsoft Certified Systems Engineer (MCSE, Security & Messaging)
Symantec Certified Technology Architect (SCTA)

Clearances
One active security clearance and a separate adjudication.

Professional Associations
Member, Information Systems Audit and Control Association (ISACA)



